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205.826.2626 | ericjhall5@gmail.com | https://www.linkedin.com/in/ericjhall5

SUMMARY OF QUALIFICATIONS

* Polished 10-year work history as a higher education professional with background in academic and career
coaching, course instruction, coordinating events, and professional development

« Utilized various tools for data and assessment purposes, such as Handshake, Advise Assist, Banner, Zoom,
Qualtrics, and Cascade (website)

* Proven ability to supervise team members and to collaborate with corporate partners, alumni, and campus partners

EDUCATION

Auburn University | Auburn AL
Doctor of Philosophy in Administration of Higher Education | August 2025
Certificate: College & University Teaching

The University of Alabama | Tuscaloosa, Alabama
Master of Arts in Higher Education and Administration | December 2012
Bachelor of Science in Commerce & Business Administration | December 2010

PROFESSIONAL EXPERIENCE

College of Sciences and Mathematics (COSAM) Student & Career Services | Auburn University | Auburn, Alabama

Director | June 2022 — Present

* Provide leadership and oversight for the offices and 12 personnel of Academic Advising, Pre-Health Programs, Career
Development
and Coaching, and Scholarship and Recruitment

* Oversee a budget over $100,000 to carry out career events, professional development, student employment, and
student engagement activities

* Develop and execute a strategic plan for the office that aligns with the goals of COSAM and Auburn University

* Build a solid rapport with alumni, employers, faculty, and other constituents to enhance student success

* Representing COSAM to outside groups, committees, prospective students, high schools, and parents

» Updated and maintained website, marketing, and social media accounts to promote the office and to communicate
information to students, families, and university constituents in collaboration with Marketing & Communication
team

* Track and improve student success for the First Destination Data for the college

» Manage and upkeep the software application tools (Signal Vine, Canva, and Touchnet) for communication purposes

College of Liberal Arts Career Services | Auburn University | Auburn, Alabama
Assistant Director | August 2021 — June 2022

* Supervise 3 full-time career specialists with the vision of providing career coaching, resources, and opportunities for
students to develop and to work towards their career pathway

» Manage a budget over $100,000 to carry out career events, career treks, industry days and career development
workshops for students, alumni, and employers

* Coordinate and execute CLA Career Week to provide students with opportunities to learn about the career services offered,
develop professional skills, and explore career paths

* Build a solid rapport with alumni, employers, graduate schools, and other constituents to support the vision of preparing
students in college for their career journey

* Host diversity, equity, and inclusion series to both discuss and learn how to navigate the workplace, practice authenticity,
and establishing a welcoming culture

* Oversee the Internship Enrichment Scholarship where students seek financial support to assist with their internship,
research, and education abroad opportunity

* Teach and facilitate content to LBAR 2010 Career Preparation class and introducing the students to the office and our
services

* Collaborate with the office of advancement to identify sponsorship opportunities with potential alumni and employers to
generate the career related opportunities
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Engineering Academic Excellence Program (AEP) | Auburn University | Auburn, Alabama

Program Coordinator | July 2018 — Present

» Coached, mentored, and supported underrepresented students in their academic and career paths through one-on-one
meetings and assessing students’ academic performance plans

* Organized and administered 4-week residential summer bridge program for 50 incoming STEM freshmen and
supervise 5 NODA Interns with College of Sciences and Mathematics

¢ Coordinated and managed a peer mentoring program for the incoming freshman cohort and transfer students

* Maintained successful professional relationships with campus partners, alumni, and corporate partners to interact with students

* Planned, promoted, and hosted structured recruitment and retention activities for over 300 underrepresented students
for Samuel Ginn College of Engineering to succeed in academic and professional goals

* Created signature professional development workshops (i.e., Industry Super Bowl, Life Raft Debate, Career Fair Prep,
Career Preview Night, AEP Kickoff | Leadership Conference)

* Organized and executed marquee events for prospective and incoming students (STEM Visitation Day, Camp War
Eagle, and Engineering Day)

» Advised the Engineering Academic Excellence Program Ambassadors made up of over 30 student leaders
includingapplication process, signature events, recruitment events, and committees

» Utilized various platforms to track student participation and progression via Zoom, Advise Assist, Banner, and Handshake
by their tags

Auburn University Career Center | Auburn University | Auburn, Alabama

Career Counselor | August 2016 — July 2018

* Coached, advised, and supported students making informed career decisions, setting career goals, choosing a major,
developing career readiness skills, creating a career plan, and interpreting career assessments

» Hosted BBA Birmingham Business Alliance Tech Connect event for students and faculty to kick off the career fairs in
collaboration with the Harbert College of Business and Samuel Ginn College of Engineering

* Supervised two graduate students by conducting biweekly meetings to achieve SMART goals and projects in the office

* Interacted with Handshake to manage appointments, guide students to update their profile along with other features

* Developed pilot noncredit course, Career Ready, on Canvas to introduce students to eight NACE career readiness skills

* Presented over 30 workshops to help students learn, develop, and apply specific career development skills

* Served as liaison for 4 academic and campus partners to provide career development programming and opportunities

* Participated in academic coaching training, academic assessment institute, and evaluated overall student
experiences at several career events

University of Arkansas | University Housing | Fayetteville Arkansas

Coordinator for Residence Education | January 2013 — August 2016

* Supervised, trained, and mentored a staff of 23 Resident Assistants (RAs) and a graduate assistant for a traditional
style co-ed residence hall that holds approximately 800 students

* Managed approximately $65,000 budget for residence hall and student housing organization

* Coordinated and advised a small student group to plan $20,000 Little Rock Nine campus-wide event

* Directed and managed Resident Assistant Recruitment and Selection workgroup for over 500 candidates

* Co-advised prominent housing-based organization, Residents’ Internal Congress (RIC) with 30-50 members
representing residence halls across campus and its 9-person executive team

 Functioned as a facilitator for Emerging Leaders program that focus on 30 first-year students each semester

* Initiated relationships with faculty to create intentional programs and casual interactions between students and faculty

* Established structure and identity for Diversity Scholars Living Learning Community in its initial year

» Served in on-call rotation working directly with crisis management protocol and response system for campus

* Performed student conduct hearings including Title IX cases to educate students and to assign appropriate sanctions

TEACHING EXPERIENCE

Auburn University | Auburn, AL

* Career Preparation | College of Liberal Arts — LBAR 2010 (2 credits) Fall 2021 — Present

* Professional Development I | Harbert College of Business — BUSI 1010 (1 credit) Fall 2019 — December 2021

* Engineering Academic Excellence Program | Learning Community — UNIV 1050 (1 credit) Fall 2018 & Fall 2019
* Career Success - HONR 1087 (1 credit) Fall 2018 (Course planning)

* Your Major, Your Decision - UNIV 1150 (2 credits) Fall 2016, Fall 2017

* Career Preparation | College of Liberal Arts — LBAR 2010 (2 credits) Fall 2021 — Present
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PROFESSIONAL AFFILIATIONS | DEVELOPMENT

* American College Personnel Association (ACPA) | August 2019 - Present

» National Association of Student Personal Administrators (NASPA) | January 2018— Present

* Global Career Development Facilitator Certificate | Center for Credentialing and Education, Inc | July 2017 - Present
* National Association of Colleges and Employers | September 2016 — Present

» Alabama Association of Colleges and Employers | December 2016 — July 2018

* Auburn University Advisors and Counselors Caucus | August 2016 — July 2018

* Academic Assessment | Meta-Assessment Institute | 2017 — 2019 (July)

RECOGNITIONS

» Alabama Association of Colleges and Employers (AACE) Outstanding College Professional of the Year | July 2018
* Coordinator for Residence Education of the Year | University of Arkansas | April 2016

» University of Arkansas Human Resources Supervisor Development Program | April 2013

PUBLICATIONS & CONFERENCE PRESENTATIONS

Slaughter, K. & Hall, E. (2022, March). Upreach, Outreach, and Inreach: Reimagining Outreach-oriented Professionals’ Roles.
Presentation at the 2022 ACPA Convention, St. Louis, MO.

Gonzales M.A., Hall E., Mulligan K.X., Oliver J. (2022). Remoting into STEM Summer Bridge Programs. In: Parson L., Ozaki C.C.
(Eds) Teaching and Learning for Social Justice and Equity in Higher Education. Palgrave Macmillan, Cham.

Almond, L., Hall, E., Devore, E, (2020). Establishing Equitable Mentoring Programs in Higher Education. In Parson, L. & Ozaki. C. C.
(Eds.), Teaching and Learning for Social Justice and Equity in Education: Foundations. (pp.279-301). New York: NY: Palgrave.

Hall, E., Tingle, N.H., Morgan, D. (2020, March). Incorporating social justice through teaching, mentoring, and leadership programs.
Presentation at the 2020 ACPA Convention, Nashville, TN.

Tingle, N.H., & Hall, E. (2020, February). Transformative pedagogy enhancing First Year Seminars for underrepresented students.
Presentation at the 2020 39th Annual Conference on The First-Year Experience, Washington, D.C.

Hall, E., Almond, L., Devore, E, Parson, L. (2019, December). Establishing Equitable Mentoring Programs in Higher Education.
Presentation at the 2019 NASPA Multicultural Institute: Advancing Equity and Inclusive Practice, New
Orleans, LA.

Tingle, N.H., & Hall, E. (2019, June). Using cross campus collaborations and experiential learning to design curriculum for first-year
underrepresented students. Presentation at the 2019 NASPA Conferences on Student Success in Higher
Education, Orlando, FL.

Hall, E. (2018, February). Career Ready & Core Competencies. Presentation at the 2018 Alabama Association of Colleges and
Employers Conference, Gadsden, AL.

Bernard, N., Buckley-Burnell, A., Hall, E., Peaden, A.C. (2018, January). Career ready and VMOCK. Campus Partners talk presented at
Auburn University Career Center, Auburn, AL.

INTERNSHIP | GRADUATE SCHOOL EXPERIENCE

Financial Affairs Internship | August 2012 — December 2012
Financial Affairs | The University of Alabama | Tuscaloosa, Alabama

Advancement Services Internship | August 2012 — December 2012
Advancement Services | The University of Alabama | Tuscaloosa, Alabama

Association of College and University Housing Officers — International | May 2012 — July 2012
Housing and Residence Life | University of North Carolina in Greensboro | Greensboro, North Carolina

Teacher Assistant | August 2011 — May 2012
AHE 450: Student Leadership Development | The University of Alabama | Tuscaloosa, Alabama

Assistant Community Director | December 2010 — December 2012
Housing & Residential Communities | The University of Alabama | Tuscaloosa, Alabam
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